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REGULATORy SETTLEMENT AGREEMENT

lius Regulatory Settlement Agreement tthe ‘Anieement’’ is entered into this 25th day oF
irate. 2U20 by and among (i lNl)EI’ENDENCE ANIERICAN INSURANCE
CONI I’ANY (‘‘the Company’’); (n) the District of Colunihia, Department of Insurance, Securities
and Banking (“DISB”); (iii) the Delaware Department of Insurance (“DE”) (DTSF3 & Dli are
collectively referred to herein as the ‘‘Managing Lead States’’); (iv) the Kansas Insurance
Departnicut (‘‘KS’’); (v) the Wisconsin 0111cc of the Commissioner of Insurance (‘‘WI’’); (vi) the
South Dakota Department of Labor and Regulation. Divisionof Insurance(’’SD’’) (audcollectively
with the Managing cad States, KS, SD and \V I referred to herein as the ‘‘I iead Slates’); and (vu)
the insurance related regulatory bodies of such other jurisdictions choosing to adopt. agree to and
approve this Agreement pursuant to the terms hereo0 ‘‘the Participating States’’, the Lead States
and the Participating States collectively referred to herein as the ‘‘Settling Jurisdictions’’). The
Settling Jurisdictions and the Company are each referred to herein as a ‘‘Party/Parties’’.

RECITALS

WIIERF,AS. the \tanai’ ing lead States isc:ied an exanwiatlor \varraiit dated September
12, 201 7 under Authority number 265 K 1—1 7—729 ((lie ‘‘Warrant’’j calling for a multistate targeted
market cotiduc t examination of Independence American insurance Comnanv and the cxanii nation
focused on the Company’s short—term medical, limited medical and fixed uideninity business
(collectively referred to as ‘‘I,iiniled Medical Business”) in the following areas of operation:
Company Operations and Management; Complaints, Appeals and Grievances lIandling;
Marketing and Sales; Producer Licensing and ‘l’crminations; and Claims F landi iug (“Exanunation
Scope”). The examination period was January I. 2014 through September 30, 2017
(‘‘Exatnination Period’’) (Ihe rriltistate market conduct examiuauon as called by’ the Warrant
\yith respect to the Examination Scone and the Examination Period shall bc referred to as the
‘‘Ex ann nation’’).

\S’HEREAS, there arc presently forty—one (4 1) jurisdictions participating in the
Examination, including five (5) Lead States and thirty-six (36) Participating States, a list of which
may be thund on Exhibit A, attached hereto and by reference incorporated herein;

1’I-IEREAS, through the Compan\1 s network of call centers, independent agents and
direct to consumer websites. the Company sold or contracted for the sale of limited Medical
Business to consumers in the Settling Jurisdictions;

WHEREAS, the EIC (defined below) has presented to the Company arid to the Lead States
preliminary findings and concerns based on infoniiiation gathered to date;

WHEREAS, based upon communication with the Lead States and the Company, the
Company agrees not to contest the findings of (lie examination report as approved by the Lead
States, to the conditions of this Agreement and the resolution of those matters within the
Exam ination Scopc during the Exam nat:on Period.
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WhEREAS, the Company has cooperated with the FIG in the course ot the Exam ination
by tuakitie Its books and records available for exammna on, responding to questions (ruin and
ineeunj’ on multiple occasions with the LIE, and making its personnel available to assist the F IC
iii its conduct of the Exanunation as requested by the ET(

W’IIF.REAS, the Compaitv represents to the Settling Jurisdictions that at all times relevant
to this Agreement, the Company and its officers, directors, employees, agents and representatives
acted ii good fai tli and have hilly, completely, and truth fit 1hz responded to all quest inns,
intcnogatories, and requests of the LIC and the Lead States;

VI1EREAS. in view of the foregoing facts and crcnmstances, the complicated issues
raised and the ptobabi I ity that long—term Ii: igation ant or adittitust rati ye proc eednigs wuil d he
reutnied to resolve the disputes between the Parties hereto, the J’artes have ameed to resolve all
issues. relating to the F xanu ration and the egrfatorv issues hrough t[i is A greement;

WHEREAS, the Parties execute tins Agreement knowingly and voluntarily, and the
Parties acknowledge that this Agreement is in the public interest; and

WHEREAS, the Company denies any wrongdoing or violation of any applicable laws or
regulatmous, and nothing contained herein, or the execntion and pertormanee of ihm Aercenent
shall be deemed or construed as evidence, or aa admmss:on or acknowledument hr the Company
alan)’ utaiwdoing ni lithmiitv wltahaiever:

NOW THEREFORE, in coitsideramian of the Recitals, the mutual covenants and
agreements herein, and each act performed and to be performed hereunder, the Parties agree as
follows:

I lnuiipoi muon ol Ru, p_mIs I he abn c md fotegoing Recit mIs mimLludnig i mthout limit itmon
all capitalized terms defined theren. are hereby incorporated into and made a part or tl’na
Agreement as ::‘ more fully set forth in the body of this Agreement.

a D’s. l’hie terms listed below shall have either the meaning given in this scetion or
the definition gi ccii elsewhere in this A greenient:

a Affiliate shall mean a person or entity that directly, or indirectly, throttgh one or
moi’e mnternied i at I es, controls or is controlled by. or is under common control with,
the perso it or cut i iv tee i Ii ccl.

It. Agreement shall 1:-ave the meaning set forth Ic. the first paragraph ofpagel

c Association shall mean an assoc iati cii firmed and maintained in good Lii tIm for
purposes other than obtaining insurance meeting the requirements of applicable
Insurance Law.

d Company shall have the meaning set forth in the ti rst paragraph olpage I
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e. Conipanv Related Parties shall mean the Afti ia!e. parelns subsidniries and
assigns ot each ci (lie ctsri:ies within the definition of the Company ncludtng,
without limitation. Standard Security Life Insurance Company of New York and
Madison National life Insurance Company. Inc.

f Conditional Effective Date shall be the date on which this \greemcnt has been
signed by the (on:panv and adopted by each of the hVL (5) I eaaStates.

g DE shall have the meaning set forth in the first paragraph of page

Ii DE Director shall mean the Dneetol of Market, Conduct and Consumer Services
Division of the Delaware Department oilnsurance

DISH shall I iavc the ii eannig set ibrth in the first paiagraoh otpagcl

EIC shall mean (lie Uxaininer-in-Cliarge. Frank Kyazze, Delaware Department ot
Insurance.

k Examination Monitoring Cost shall have the meaning set forth in Scetion5d.

F.x arnhri athoti shall have the iiieamn g set mth in the first 14cc tat on page I

ni Examination Period shall have the meaning set forth in the first Recital on page

ii Examination Scope haIl have the meaning set forth in the first Recital on page 1

u Final Effective Dale shall have the meaning set forth in Section Xl,.

p Insurance Laws shall mean the insurance statutes, niles, regulations and ease law
in effect iii each Settling Jurisdiction, together with any other statutes. riales.
regalattons and case las’ relatiag to or otherwise effecting tIre sale, market:ng.
pi ovision. servicing ci the Limited Mcdcal Business and other serv;ees or he;ieti N
provided to consumers by or tltrotigh. directly or indirectly, Company or Company
Related Parties. For purposes of illustration only and not Imitation, Insurance Laws
shall include unfair trade practice laws, and pronipt payineri t of insuratice claims
laws. For purposes ot this Agreement, the term shall also include bulletins, notices
and oftieia interpietations ot’ law in elleet in a Settling itirisdieton uniess reiance
on such hal letins, notices or oftic ia I intet pretations is prohibi:ed by a Settling
Jittisdicti ott’s laws.

q KS shall have the nteaniug set forth iii the first paragraph of page I

a lead States shaH have tli’e meaning set forth in the firs: paragraph olpagel.

s Limited Medical Business shall have the meaning set fbrcn in the tiNt Recttal on
page 1.
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Managing I Lead States shall have the meaning set looli in the first paragraph of
page 1.

U Monitoring shall have the meaning set forth in Section 5.e.

v. Monitoring Period shall be a period oldie 12 calendan months tollowing the Final
Nflcctive F)a:e. with the 011(10:1 of expandi ig an add:tional 12 mcntlm dcnendcnt on
( oiipar.v eon iliaiicew itli this Ag cement -

iv. Multistate Payment shall have the meaning set forth in Section 4.a.

x Participating States shall have the meaning set Thrth in the first oaiagraoh otpage

y. Party/Parties shad have the meaning set toith in the first paragrapn of page I

an. Response I Letter shall have the meaning set forth in Section 3 hi.

bb. SI) shall have the ineatnng set forth in the first paiariph of page

cc. SeWing Jurisdictions shall have the meaning set lnrth in tile first paragraph (II

page 1.

dd. Subscribing Jurisdiction Adoption Form shall be that instrument attached
hereto as l-:hihit 13.

cc. iPA shall Inca!: 1 hird—Par:v Adniiiiistratnts.

ff. Target Completion Date shall have the meaning set ibrIh in Section 3 hi.

gg. Varran t shall have the i neaning set forth iii the Iirt Recital on page I -

hli. WI shall have the meaning set forth in the first paracraph of page I -

3. Specific Itusniess Piactiecs andRe Ihrmr

a Thii/i’arnAdmin/sfrato;]TP4f4pp1icationAsof the Final Effective Datc and
cliirmn die Nlonitornia Period, with n.’spcct to its Litnated MedicaWiess:

Company shall ensnre that all TPAs doing business with the Con:oanv are
dot y licensed in all apphcahie un sdic(ions

n. Company shall undertake connnercial best efthrts to do business only with
TRAs that maintain all required TPA licenses in good standing at all times
relevant a fite ( ompanv s business practices in accordance with the
app: i cahie licensing .turisd i coons lnsttranee Laws

ni. Company shall snbinit for review to tile DE Di rector all new EPA
agreem ents or contracts tor approval prior to full execution of said agreements;

1
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iv. Coirrai::s shall ensure that each Association with which it does business
provides proof that it holds a valid Certiticate of Authority in the
urisdtctions where ii nerforns business;

v. Company shall ensure that it obtains necessary regulatory approval for all
plans of its limited Medical Rusiness otibred in accordance with each
Settling Jurisdiction’s Insurance Laws:and

i. The Conipanv will he allowed to conimue to usc its current filings in the
District of Columbia so as no! to disrupt their ex:ctm&r customers so as
long as (he Company executes its busi iiess transition plan outlined under
VII

i. 1 lie (‘oiupanv will cease selling any nolicy including l{ospital [ndemnitv
policy (HIPt issued to an issociatioli ni the 1)istriet of Columbia by
Ni arch 3 I , 2021 or upon approval and I inpI ementat ion of its new pol ic es
meluding the Hospital Indemnity poiicy filed in 44 states whichever is
sooner. Cunent certificate holders w ill con ti one to niaintai n coverage
under policies issued to the assoc aation in tile Di strict of Coltniihia until
they either cancel or cease pay 14! prem turn.

Li ( flVijiflHIn
: [‘lui

In a response Icuer dated February 8, 201 9 phe Response Letter’) the
Company provided a list of changes and improvements to its systems,
practices and procedures that will be implemented by the Company
according to the various scheduled dates as noted in the Response I etter.
-l hr status ot the various proj eeN was updated throtigi a letter by the
Cninpan doled January 24, 2020. As per the unnated Company schedule.
the nlajortv of the recuested improvements were mateiiallv complete In
March 31, 2020 (the “Target Completioti Date”). Ihe lead states accept
that five spccitic issues noted in the January 24 kUC, will he completed hy
December 31, 2020 except for the requirenietits as noted in sections
3 (a )(\i) acid (vii) noted above

ii. Dui tie the Monitoring Period, the Company shall submit all new ‘IPA
agreements relating to l_initted Medical Buiacss to tee DF Director for
review and approval prior to final implementation Such TPA agreements
shall he deemed approved unless the Company receives comments from the
DE Director within forty—live (45) calendar (lays ofsubtiussion;

Dtrmg the ,\ lonitori ia Period, the Comrany shall sul’mit a Ii sit rig of all
newly cexclopcd ad\ ert mit materials relating to Limited Medical Business
to the DF Duector From that listing a sample will be selected for ic v i e w
This process will OCCUr every six months during the Monitoring Period; and

iv. Twelve months from the Coudit ional Effective Date, the Managing Lead
States will conduct a targeted exanunation elating to Limited Medical

S
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Business on the (onm;tny w::h the ineii:ioa of ersiirirg -all system aad
procedure changes designed to address 11w concerns anc exceptions noted in dis
c’x’.iiinaNoii eflurt aa\ C hen:’. ti:liv iniule:i:ci:ted.

4 MrdtistatePgymcnt.

a The Conipan y shall pay a total of Six Ii 0 idred and Fourteen ‘[liuusaiid and Five
I lundred and no’ IOU Dollars ($6 4.50)) to the Settling Jurisdictions lot
compliance with ike Fxaiiiination (the ‘‘Multistate Paynient’’) The Multistate
Ptinert shall he allocated among the Si’ ttling Jur:sdictiaiis that sign the
Subscribing Jut-is die Hon Adoption Forn 1;

h Except as otherwise specifically provided in this Agreement, and except for the
ongoing costs ot the Fxaniinatioii. and nrovtdcd Cotnpanv’s Lull and complete
comphance xvita tins Airreetnent. the Multistate P:ivn’.ent shall he the sole amouni
charged, assessed or collected hy the Seal dig Jurisdictions \Vi iii respect to this
Examination Scope during the Exacniaation Period. However, should the Cminpanv
ihil to niaterially comply with any part of this Agreement, an additional charge ol
Five Hundred Thousand and noilOO Dollars ($500000) may he assessed, This
will be dctcrrnnicd at the eoncltis ton of the Monitoring Pen Lad noted in the
Regulatory Oversight section below ,iier is cussior with the Company:

c Within ten 1 Lu hiisniess days of the I inal Effective Date, the DL Director shall
provide the Company a document reflecting how the Multistate Payment shall he
allocated among the Settling Jurisdictions, along vi th neccssnm’y paym ent
mnformnati on provided by the Settling Jurisdictions; and

d The Company acknowleuges the validity and legitimacy of the Multtsta;e Pavnae:it
and shall pay the Multistate Payment in accordance with the DL. I ircctor’s
instructions within tInny (30) calendar days of the Final Effective Date. Once paid
by the Company, he Multistate Payment is linal and non—recoverable under any
ctrcumstances, including without Ii mitation, tel-mi nation of’ this Agreement.

5. Regu lattimy Oversight 1 lie Lead S tales slial I maintain regulatory autl ion ty and oversight
over the Company’s compliance with the terms of Ili is Agreemnen:. Wi tli t espect to such
continuing oversight, the Company agrees as follows:

a. During the Monitoring Period, the Company shall provide to the DL Director a
report detailmng the Company’s compliance with and’or to its obligations tinder
Subsection b. of Section 3 of this Agreement. This ieport is due six (6) months and
twelve ( 2) mouths from thc Final Effective Date. The logistics of the sthmtssic:i
of such data x’ill be resolved between the Company and the DE Director:

b. Durmng the Monitoring Period, the Managing Lead States shall review and monitor
the Company’s developed advertisements and any new EPA agreements relating to
Ltmited Medical Business as submitted b-v the (‘e:tpanv as detailed in Subsection

6
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of Section 3. The logistics of the submission of such data wilt he resolved between the
c:ompnv anti the lW Director.

C. At the completion of the Monitoring Period, the Managing Lead States will
corduct a taigetcd csatzinrition elating in LiiiecJ Medica Iius:ness n ace,rdaace with
the NAIl tvlai’kct Regulation I landbook to dctei none ftil I. complete and satisfactory
conipl etion of all terms of tIns Agreeineni , upon completion. the Managing Lead States
shall provide a report sttinniarizi og the results of the (indings to the Parties;

ti. It: addition to any navinents otherwise provided in tl,ts Agi’ceinent, die costs of the
Settling Jurisdictions rebtted to the compliance w:th tins Agreement, including
without 1 itnitation this Section 5. and including without limitation the costs arid
expenses of cenductiug aim’ huture atidis, reviews, or examinations peimilied
herein. the costs ol participating in any meetings. presentations, or discussions with
the Company, the Company’s Related Parties, the Lead States and/or the Settling
Jurisdictions and other necessary pat-ties. together with the costs and expenses of
any tbu’d—portr examinei’s(sl (eolecttvelv. the ‘Examination Monitoring Cost’’
shall he the ftill and sole responsibility of the (Zomnanv as costs of’rlie Examination:
end

e. The ongoing monitoring dtiring the Monitoring Period as provitled by this
Agreement (the “Monitoring)’’ constitutes an ongoing examination by each of the
Settling Jurisdictions pursuant to each of their respective jurisdiction’s Insurance
Laws; to the extent penni tted by each Settling Jtirisdiction ‘s laws, all audit reporrs,
statist iL-al reports, work papers. d eunietits and any other i nibrin alt on prod iced,
obtained or disclosed in connection with the Exanunati oi and any lb I mw—tip
examination or NI on itoring contemplated under this A nectnc it, regard less of the
manner of production or disclosure shall be treated as eoiifldeuitial and privileged.
Nothing in this Agreement is intended to, nor shall it, preclude Settling
Jurisdiction(s) from shard ig records and other in formation relating to lie
Examination, or tIns Agreement. or disclosing the results o I’ compliance with the
Agreement to other governmental or Jaw emt±omccmetit entities.

6. Rcle;i.c. .Suliect to the (‘omparty’s frIl and complete ncribruiiancc of’and col:lpl:tncc with
the terms and condituous or’ this :\ g.rcetuetit , each Settling. Jurisdiction hereby ic leases the
Contonoy from any and all claims, demands. untei’est, penalties, act ions, or causes o fact on
that each Settling Jurisdtetton may have or could have alleged against the Company by
reason of’ any matter, cause or thing whatsoever, regarding or relating to those matters
with itt the F xani niation Scope vttltmn he Examination Period; provided, however. that
:tothi;ng herein shall preclude the lead Sta:es ‘ruin conducting subseqeeni exaiiunations.
audts and reviews to assess the Co:npanv’s compliance with thts Agreement: and provided
frurther the: this Release shall not limit in an)’ way a Settling Jurisdtctton’s righi to conduct
subsequent examinations or other regulatory review of any entities or persons other thor
the Company.

7. Detbttli,

7
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a fompaiivs failure to substantially conipiv sv ith any provisions of this Agreement
shall be decitied a breach b’ lie Lead States. together w::h any deterin nation by a
Lead Slate that the Company has made a misrepresentation in this Agreement or in
the conduct of lie Examination, shall constitute a breach of this Agreement, a violation of
an order of the Settling Jurisdictions, and a violation of the (‘oinpuny’s agreement with the
Scttl:ng .tarisdiutiotis and shall subject the Company to such aftainisirative and
enforcement actions and penalties as each Settling Jurisdiction deems appropriate.
cors’.stent with each Settling Jnrisdction’s respective Insurance Laws;

h. If a Settling Jurisdiction believes tli at the Company has breached a provision of this
Agreement or that the Company has made a misrepresentation in this Agreement
or dttring the conduct of the Examination, such Settling Jurisdiction shall piovi tic

i Eten notice of the alleged breach :o the Company and the Managing lead States
that the breach has occurred The Coiipanv shall have tltc o’3poritn ity. with ni
twenty—one (21) calendar days of receipt of such notice to present evidence in
writing at it1 through appearance before the corrip I aining jurisdiction’s regulator in
an attempt to rehnt the allegations(s) or to seek an extension and to present a
pioposed aetton plan to address the alleced breach, A Settling Jurisdiction shall not
ptmrsue any enforcement action as set thrthi in this Section 7.a against the Company
tinti the tuentv tine (21) caendarday response period described above has expired.
If the Lead States accept the Company’s method and/or action plan to correct the
identi lied deficiencies, the Lead States will define the time hr which the Company
i-nnst fulfill its corrective obltgations At its discretion, [lie Lead States may reject
in writcag the Company’s proposcri action plan and proceed wtth tbc ortginal
admin istratt ye and enforce; !ient ac lions and penal t: es as each Settling J urtsdmctton
dcciii s I PP 0 )t r

c. Any agreement on the port of any Party hereto, to any extension or waiver shall he
valid only fin writing signed by’ the Party’ gratiting such waiver or extension and,
unless expressly aroviaed otherwise. shaH he a coc-time waiver or cx tension only.
and any such waiver or extension or any ethicr failctte to insist on strict eo:iipl a nec
with any duty or obligation herein shalL not operate Os a wa cr ct exicnslcn of, or
estoppel with respect 10, any continuing, stibsectuent or other tailtire to comply with
this Agreenien t; and

S. dffeetixei’.ess

a ‘[‘he DiE L)irectot shall anaage ;o deltrer this &gree;oent withiti seven (7) calendar
days following the Conditional F native Date to the Settling Jurisdictions. The
Settling Jurisdictions may adopt. agree to, or approve the Ani’eement by means of
the Subscribing Jtirisdictioti Adoption Form attached as Exhibit B and by reference
heiein :nco;porated

h This Agieenieat shall he finally etfeetive on the date the DL Director provides the
Company with a copy of this Agreenient adopted, agreed to, and approved by 30
jurisdictions ineltided in the Settling Jurisdictions (the Final Effective Date).

S
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e The Lead States and the Company may agree in writing to extend the initial Final
Effective Date and each extended Final Effective Date thereafter in vzriiing, in
which case the DE Director shall non iv the Partic ipatin States who may then
choose whether to participate hereander on or hefere the extended Final Effective
Date: and

ti lithe Final Flibctive Dale does not occur by the initial Final Effective Date, as may
he extended pttrsuant to the terms of thts Agreement. di is Agrecntetit shall be
deemed call and void and of no ftirther force or effect.

9. Addi I jotial icons.

a No 4lniix,z IlL_This Agreement represents a eolflprolTlisc of disputed matters
between the Panics. Neither thts Agreement, nor any ci the eonitnanieatinns or
iicgl)ItatiOi’ leaditig un to this Agreement including (luring the Fainination. nor
any actions Taken ot documents executed in connection with this A gi eenien t or the
Examination. is now or may be deemed in the lhture to be an admission or evidence
of any liability or wrongdoing by the Company or any ni its current or former
Company Related Part:cs and their resneetive ofticers. directors. employees, agents
or representatives with respect to tile subject metier of the Examination or
Exatnination Scope.

b. Tht:iz Parti’ Reliance’. his Agicetnent is an agreement solely among the named
Parties. and no other person o: entity shall be deemed to oh:ain or possess any
enforceable ights against (he Company as a third-patly hencticiarv or otherwise as
a result of this Agreement. The Parties agree ihat this Agreetnetit is not intended to
and shall not conter any rights tipon any other person or entity and shall not be used
for any other purpose. Nothing in this Agreement shall he constnted to provide for
a private rigln of action to any person or entity not a par. to this Agreement. nor
shall this Agreetnent be adtn tsstble in any’ private suit. Nor shall the Agreement be
deemed to create any intended or inc i dent iii third—party bencfteiaries, and the
matters herein shall remain within the sole and exciusivejurisdiction of the Settling
Jurisdictions. Isothitig contained herein sEal affect any rigli ts that the Coin paitv or
any Eo nary Related Partv’,niglu have agattis tlurd patties

C ix liiI’i,s. Flie following exhibits are attached hereto and incorporated herctn

i. LvltJLt :1 — Settling Jurisdictions

u. Exhi/it B Subscribing Jurisdiction Adoption Form

d TILHt: 4 the Essence. The Parties hereby agree that time shall he of the essence with
respect to the performance of this Agreement.

e. Ri,ghi.s am! Rt’uem’dh’s. Except as otherwise provided in this 4greenient, the rights,
powers. remedies, and privileges provided in th:s Agreement are etimulative and
tiot exclusi e of any rights, powers. remedies and privileges by applicable law.

9
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f cuLI, J1f,,1/1j(11fl1__A;ethuniv. Each person sign;ilg on behalf of each of the
Settling Jurisdiction gives his or her express assurance that unde applicable Jaws.
regulations. and udicial rulings, he or she has authority to enter into this
A gree in e a I

g CcmyianvAzuluiio The Company expressly represents and warrants as of the (late
of its execution oftltis Agreement that: C) it is duly oigaiiiied. validly existing, and
in good standing t ider the I: of its j urisdietion of incorpora: i nil or organization
and has the absolute, unrestricted ngln, power, authority anu capaci tv iO execute
and detiver Ibis Agiecinent and to peiform its obligations arising hereunder, without any
lirther consent or approval being required bunt aiiy mdividnal l1erSOIl, parent company, or

other organization or entity; (ii) t has ohtained all necessary authorizations approvals, or
consents of any goveriniental entity required in connection with the execution, del iverv,
or pcrthrmunee by it of this Agrccrr.ent, (i ii) ii has conducted all im’cs L’ations it deems
appro priaW and ilc essarv to determine whe:Nc: to enter into this Agreemeni and (iv) tt
has read :l:is Agrce;:;ciit. eaten fib V knnwiitelv and volunt:irilv. and Iris been advised by
is legal conosel as 10 the legal cited mihis Agreement.

Jr ( 7in/cc uJ_Lqw This Agreement and any disputes or conflicts which may arise in
connection with the interpretation or en forceti tent of this A greetuent, and the rights
and ob1.iyat;ons of the Par:ie shall be governed by the laws of he State of
Delaware without regard orieference to choice or conflict of law rules. The Part:es
consent to the exclusive jurisdiction of the United Slices Distrct (our; lbr the State
of Delaware or (he State offlelaware Superior Court fortlie purposes ofititerpretiiig
and enforcing this Agreement. Nothing in this Subsection g. of Ihis Section 9
however, shall limit the rights ofa Settling Jurisdiction to pursue adniinistrative and
eitfoi’cemeot actLons and penalties consistent with such Settling Jurisdiction’s laws.
rules and regulations as provided in Section 7 of this Agreement

I en if ii Settling Jurisdieion adopts an Insti mace Law relating to or
conflicting with aim’ provisi on of this Agreement, then application of such provision
ot this Agreement shall be superseded by such Insurance Law as it applies in that
Setti i rig Jurisdiction, and all other tmaffeeted terms and conditions of- the
Agreement shall reioain in full force and effect.

lu/it trThPtYi’ ‘il’his Agreement. exclusive of any statetnenis or findings,
prelinniry or othenvise. of fic Dl Director, shall be deemed to have been
prepared jointly by the Parties hereto, ambiguity herein shall not he interpreted
against any Party hereto and shall be interpreted as tf each of the Parties I iereto had
prepared tltisAgreement.

k In,, c/n’ ‘ii,i/uit. lit les and headi rigs to sections herein are inserted for convenence
of refere:ee unIv and are not inended Co he a part of or :o affect the :neunitig oi
interpretation ofihis Agreement. Whenevet the context requires in this Agreement.
the singular shall include the phiral and vice versa.

/in,I/I/’v In the event that anyporlion of this Agreemenr is enjomed or held invalid
tinder the laws of a Settling .ttirisdic:ion. such eniotned or inval ci portion shall he

I U
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deemed to be severed cmlv for the duration of the injunction, if applicable, and only with
respect 10 that SciUnig .Iursdiciion and its Jtnise:et:on, and oh. remaining prov.sto:ls of
111:5 Agrceiiient s’tai be giveti t\ili three and effect and shall nut in an\’ va be affecied
:Iicrcby.

in i’iiii i,,il Final zfi’i-eci;irnr. _This Agreement, including any exhibits hereto,
constitutes the entire understanding between the Conlpolly and the Settling .Iurisd ictions
with respect to the subject mailer contained herein and supersedes any and all prior or
existing understandings. agree’iients, plans, and negotiations, whether ‘vritter or oral,
her cea the Ccco1’:r’ and any Se:tiing jitrisdicuon. Al n;olili-,ititsns to this !\geuaient
must be in writing and s’gned by each of the Parties here:e.

n C ‘niifci J,,l This A greemeilt may be executed in one or inure count elparts, any
of which shall be deemed an original and all of which taken together shall constitute
one and the same Agreement. Execution and delivery of this Agreement may be
evidenced by faesanile or electronic mail transn nssion.

SIGNATUKES ON FOLLOWING PAGESI
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In Witnesses \Vhcreo 1, the Parties to thiN Regulatory Settlement Agreement have each caused
their signatures to be set Ibrth belo’a on the date first set forth below.

INDEPENI)ENCE AMERICAN INSURANCE COMPANY

- tF:uSculccl

IJM1/; 1. dt,1
BY; - -‘ i;cc :4r. - -

- David T. Kettia
IN ci inc

Title Presi dent

6/2 5/2020
Date: - - --

DISTRICT OF COLUMBIA I)EPARTMENT OF’ INSURANCE,
SECURITIES, AND BANKING

BY;
Karl ma Woods

1SF hONORABLE KARIMA \V000S
AC PING COMMISSIONER OF TIlE DEPARUMEN I OF FNSURANCI/,
SECURITIES AND BANKING

DA IF;

DELAWARE DEPARTMENT OF INSURANCE

Hi;

THE I 1ONORABLE TRINIDAD NAVART<O
COMMISSIONER OF INSURANCE

DATE;

12



OocuSgn Envolope U: 2SE9FODB-2rA0-4AAS-673F-1 89EFO2O7F3

Regulaloi-v Si:Ieinent Avrement
tridrpentIene American lnu,ance tcsmpatny
Revised 06-15-2020
Executioii Copy

In Witnesses Whereof, the Panies to this RDgtflatory Settlement Agreement have each caused
their signatures to be set forth below on the date first set forth below.

INDEPENDENCE AMERICAN INSURANCE COMPANY

O) SQn.4l

- Qit t Lff

___________

B -
-

_____________

Da1d T. KCtt9
Name:

Title president

6I5/2020
Date:

________ ______

DISTRICT OF COLUMBIA DEPARTMENT OF INSURANCE,
SECURITIES, AND BANKING

BY:

TI-IF HONORABLE KARIMA WOODS
ACTING COMMISSIONER OF TI-IF DEPARTMENT OF INSURANCE.
SECURITIES AND BANKING

DATE:

DELAWARE DEPARTMENT OF INSURANCE

II N: /
IHE I I( )NORARI,E TRINIDAD NAVARRO
COMMISSIONER OF INSURANCE

DATE: z6/
2
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KANSAS INSURANCE DEPARTMENT

BY: Kansas Insurance Departm
Legal Dwfslon /Approvcd by:

TILE HONORABLE VICKI SCHMIDT
COMMISSIONER 01: INSURANCE

SOUTH DAKOTA DiVISION OF INSURANCE

BY

TIlE HONORABLE LARRY DEFIER
DIREC: 10k UI: INSURANCE

DATE:

_____________ _______

WISCONSIN OFFICE OF THE COMMISSIONER OF INSURANCE

BY:

____ _____

fliE HONORABLE MARK V. AFAI3LE
COMMISSIONER OF INSURANCE

DATE:

____________________

13
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KANSAS INSURANCE DEPARTMENT

BY:

_____________________________

THE HONORABLE VICKI SCHMIDT
COMMISSIONER OF INSURANCE

DATE:

_____________________

SOUTH DAKOTA DIVISION OF INSURANCE

BY:

THE HONORABLE LARRY DEITER
DIRECTOR OF INSURANCE

DATE: 7/7%)

WISCONSIN OFFICE OF THE COMMISSIONER OF INSURANCE

BY:

____________________________

THE HONORABLE MARK V. AFABLE
COMMISSIONER OF INSURANCE

DATE:

_____________________

13
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KANSAS INSURANCE DEPARTMENT

BY:

THE HONORABLE VICKT SCHMIDT
COMMISSIONER OF INSURANcE

DATE.

-.

SOUTH DAKOTA DIVISION OF ISJJRANCE

BY:

THE HONORABLE LARRY DEITER
DIRECTOR OF INSURANCE

DATE:

WISCONSIN OFFICE OF THE COMMISSIONER OF INSURANCE

/Z /
BY: /

THE HONORABLE MARK V. AFABLE
COMMISSIONER OF INSURANCE

DATE:

U
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EXHIBIT A

Settling Jurisdictions

I Alaska 22 Missouri
2 Alabama 23 Mississippi
3 Arkansas 24 tontana

4 Ari,ona 25 North C’arol:na
5 Califoritta 26 North Dakota
6 27 New Hainsittre
7 c:etcut 28 New Jersey
8 Delaware ** 29 New Mexico
9 District of Columbia 30 Nevada

ii) Florij 31 Ohio
II Georg:a 32 Pennsylvania
I 2 Iowa 33 IUiodc island
13 Idaho 34 South Dakota*
14 Illinois 35 Tennessee
IS IntL ana 36 U tab
16 Kansas 37 Virginia
17 Ke:;tuc’, 38 Washington
I K Louisiana 39 West Virginia
19 Maryland 40 Wisconsin*

20 Maitic 41 Wyoming
21 \iicl:igan

* Lead Slate
“ NThinasiig Lead Slate



EXHIBIT B

Multistate Targeted Market Conduct Examination
Of

Independence American Insurance Company
Regulatory Settlement Agreement

SUBSCRIBING JURISDICTION ADOPTION FORM

On behalf of Missouri Department of Commerce and Insurance. I Chiora Lindley-Myers, have
received, reviewed and do hereby adopt, agree to and approve the Regulatory Settlement Agreement
executed by the IHC Group, and the Managing Lead States of Delaware and the District of Columbia
and the three lead states of Kansas, South Dakota. and Wisconsin on the 25t1 day of June 2020.

Missouri Department of Commerce and Insurance

Printed: Chiora Lindley-Myers

Title: Director

Date: dutt4t 5,
‘V

Pleasc provide the tbllowing information as to how your jurisdictio
Multistate Payment should be made from the Company.

CONTACTNAME: Stewart Freilich

n’s allocation of the

MAILING ADDRESS: P0 Box 690, Jefferson City MO 65102

PAYMENT MADE TO: State of Missouri

If applicable, please provide wiring instructions separately.

Upon completion, please return this form to:
Sharon Shipp. Deputy Commissioner of Market Compliance
District of Columbia. Department of Insurance. Securities and Banking
1050 First Street. NE. Washington. DC 20002
Email: Sharon.Shippd degov
Ph: (202) 442-7810 Fax: (202) 442-8472


